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Subject: RE: Project Update - Regarding Your Custom Development
From: ron.johnny@summitlaketribe.org
Date: Wed, May 07, 2008 8:41 am

To: designgroup@godaddy.com

Daniel, I know I'm a little stressed about the Guestbook issue so I apologize if I type something insulting, however, I called the support people on
Friday at 1:56pm and they couldn't help me; all I got was transferred to a voice-mail for your group and the call was never returned--not very
good customer service, and there's no voice mail message from your group on my cell phone or office number returning my call because I've just
checked my voice-mail for both.  I have not tried the Guestbook feature this morning, however, if it is NOT working, I want the Guestbook issue
fixed today.  It would really be helpful, given the problems, if I could talk to someone on the phone (and during that call) email you (or whomever)
what I have already emailed or what they don't have.  I have to be out of the office today between 9:30am-11:30am.  Ron

_____________________________
Ron Eagleye Johnny 
Environmental Coordinator (Director)
Environmental Protection Department
SUMMIT LAKE PAIUTE TRIBE
3690 Grant Drive, Suite K
Reno, NV 89509
(775) 827-9670 (ofc)
(775) 622-7520 cell (best)
(775) 827-9678 (fax)
Email: ron.johnny@summitlaketribe.org
Website: www.summitlaketribe.org

-------- Original Message --------
Subject: Project Update - Regarding Your Custom Development
From: <designgroup@godaddy.com>
Date: Tue, May 06, 2008 7:23 am
To: <ron.johnny@summitlaketribe.org>

Our Custom Design Group has a message for you below:

Discussion Notes

Support Staff Reply

Good Morning/Afternoon,

If you could resend just the information that you needed added that would help with getting the changes done faster as
we will not have to go through all of the other information to find the few things.

For the issue with the guest book and for assistance with making changes your self you will want to contact our
customer support department at 480-505-8877.

Thank You,

Daniel Scott
Custom Site Specialist
Tuesday - Saturday
7AM - 3:30PM (Arizona)

Customer Inquiry

Daniel, What date can we do that?  I'd like it very, very soon.  Ron

_____________________________
Ron Eagleye Johnny 
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Ron Eagleye Johnny 
Environmental Coordinator (Director)
Environmental Protection Department
SUMMIT LAKE PAIUTE TRIBE
3690 Grant Drive, Suite K
Reno, NV 89509
(775) 827-9670 (ofc)
(775) 622-7520 cell (best)
(775) 827-9678 (fax)
Email: ron.johnny@summitlaketribe.org
Website: www.summitlaketribe.org

-------- Original Message --------
Subject: Project Update - Regarding Your Custom Development
From: <designgroup@godaddy.com>
Date: Thu, May 01, 2008 2:50 pm
To: <ron.johnny@summitlaketribe.org>

Our Custom Design Group has a message for you below:

Discussion Notes

Support Staff Reply

Good Morning/Afternoon,

The site is accessible at this time. If you want to gather all the additions that you wanted to add into
maintenance one more time for us that will help in being able to get those done easier for you when we
start the maintenance ticket.
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start the maintenance ticket.

Thank You,

Daniel Scott
Custom Site Specialist
Tuesday - Saturday
7AM - 3:30PM (Arizona)

Customer Inquiry

Daniel, I just finished canceling the old hosting account and changing the domain name.  Can you call
me (775-622-7520) to let me know when the new web site is available to access.  Ron

_____________________________
Ron Eagleye Johnny 
Environmental Coordinator (Director)
Environmental Protection Department
SUMMIT LAKE PAIUTE TRIBE
3690 Grant Drive, Suite K
Reno, NV 89509
(775) 827-9670 (ofc)
(775) 622-7520 cell (best)
(775) 827-9678 (fax)
Email: ron.johnny@summitlaketribe.org
Website: www.summitlaketribe.org

-------- Original Message --------
Subject: Project Update - Regarding Your Custom Development [Project:
4001]
From: <designgroup@godaddy.com>
Date: Thu, May 01, 2008 9:53 am
To: <ron.johnny@summitlaketribe.org>
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Our Custom Design Group has a message for you below:

Discussion Notes

Support Staff Reply

Good Morning/Afternoon,

I will have your website published in a few minutes. You will need to contact our
customer support for assistance with canceling your old hosting account and changing
the domain name on the new hosting account. They can be reached at 480-505-8877.

Thank You,

Daniel Scott
Custom Site Specialist
Tuesday - Saturday
7AM - 3:30PM (Arizona)

Customer Inquiry

Daniel, I'm trying to call you to see what time you would publish the new web site and
get other info.  I do want you to publish this morning as early as possible since I can't
do it.  Ron

_____________________________
Ron Eagleye Johnny 
Environmental Coordinator (Director)
Environmental Protection Department
SUMMIT LAKE PAIUTE TRIBE
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SUMMIT LAKE PAIUTE TRIBE
3690 Grant Drive, Suite K
Reno, NV 89509
(775) 827-9670 (ofc)
(775) 622-7520 cell (best)
(775) 827-9678 (fax)
Email: ron.johnny@summitlaketribe.org
Website: www.summitlaketribe.org

-------- Original Message --------
Subject: Project Update - Regarding Your Custom Development [Project:
4001]

If you need further assistance with this matter, call (480) 366-3336.

Thanks,
GoDaddy.com, Inc.

© 2008 GoDaddy.com, Inc..  All rights reserved. [Ref ID: 3220125].

If you need further assistance with this matter, call (480) 366-3336.

Thanks,
GoDaddy.com, Inc.

© 2008 GoDaddy.com, Inc..  All rights reserved. [Ref ID: 3870343].

If you need further assistance with this matter, call (480) 366-3336.

Thanks,
GoDaddy.com, Inc.
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